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FAQ for the Portable Air Conditioner


 FAQ for the Portable Air Conditioner
1. [KY-25U/B] Self diagnosis function.
	Check code 
	Diagnosis of  malfunction

	FAULT E8
	Overheating protection

	FAULT E3
	Faulty coils

	FAULT E2
	Room temperature faults

	FAULT E4
	Units faults


In this case, turn off the unit and restart it 10 minutes later, if it happens same, call the service center.
2. [KY-32U][KY-25U] Self diagnosis function
	Check code
	Possible cause
	Action

	E1
	Power supply was unstable
	Stop the unit by switch off the power supply. Start it 10 minutes later, if it display E1 again, call the service center.

	
	Something wrong with the unit
	

	E4
	The water tank was overflow
	Drain the water

	
	The water tank not installed correctly
	Completely insert water tank


3. [PAC] What is the white Styrofoam under the water tank lid? Is it one of the packing materials?
No. it isn’t. It is the floating material for lifting the water tank lid when the drain is full. If you remove this white Styrofoam from the lid, the drain overflow alarm will not work.  
4. [KY-32U] Why doesn’t the unit work with remote controller?
The remote controller of KY-32U can transfer your commands when you push the TRANSMIT button, so set everything you want by remote controller and send all commands by push the TRANSMIT button at once.
5. [PAC]  What is maximum length and height for installation of air exhaust pipe?
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The length of the air exhaust must be between 50 cm ~ 200 cm and the height of the end of air exhaust must be between 40 cm ~ 130 cm from the ground level.
         If the air exhaust requires bend, bend as shown as below

[image: image2.png]


[image: image3.png]



6. [PAC] Why is water leaked even though the water drain tank is empty when the unit is travelled?
The unit hold some water inside it for cooling down the hot Freon gas when the unit is operating. Therefore when the unit need to be travelled, you need to drain out this water from the unit too. When you take out the drain tank, you can see the black rubber hose. Just pull the rubber plug from the black hose and then the water come out. When all water come out, the unit is ready for travel. 
7. [KY-32U & KY-25U] How to use the Continuous Drainage? 
1) Push down the drainage to make it inclined and pull out the plug of drainage.

2) Hold the drainage, and then insert the drain pipe into continuous drainage hole.
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Caution: 1) Don’t push down the drainage except for the continuous drainage, otherwise it will leak the water through this.

                2) Don’t make the continuous drainage clogged.

                3) When the water is draining out, don’t press the drainage pipe too forcefully.

                4) When the water is draining out, don’t bend the drainage pipe.

                5) When the unit is operating or just in this case has been stopped, water may leak out.

                6) The position of the end of drainage pipe should be lower than the drainage because water will be drained by the force of gravity.
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